Lethbridge Chamber of Commerce

The voice of our community since 1889

Credit Protection Information

. The next time you order cheques have only your
initials (instead of first name) and last name put on
them. If someone were to take you cheques, and use
in a fraudulent way... your bank will know how you
sign your cheques.

. When you are writing cheques to pay on your credit
card accounts. DO NOT put the complete account
number on the “For” line. Instead, just put the last four
numbers. The credit card company know the rest of
your number, and anyone who might be handling your
cheque as it passes through all the cheque processing
channels won’t have access to it.

. Put your work phone number on your cheques

account numbers and phone numbers to call and
cancel. Keep the photocopy in a safe place. It’s also a
good idea to carry a photocopy of your passport
when traveling either here or aboard.

When stolen, cancel your credit cards immediately and
have the toll free numbers and your cards numbers
handy so that you know where to call.

File a police report immediately in the jurisdiction
where your credit cards, etc. were stolen. This proves
to credit providers you were diligent, and this is a first
step toward an investigation if one is conducted

Most important of all: Call the two national credit

instead of your home phone. If you have a P.0. Box
use that instead of your homes address. If you do not
have a P.0. Box, use your work address. Never have
SIN# printed on your cheques. You can add it if is
necessary. But if you have it printed, anyone can get it.

. Place the contents of your wallet on a photocopy
machine. Copy both sides of each license, credit card,
or document that you keep in your wallet. In this way,
you will know what you had in your wallet and all of the

reporting organizations immediately to place a fraud
alert on your name and Social Insurance Number. The
alert means any company that check your credit knows
your information was stolen, and they have to contact you
by phone to authorize new credit.

Equifax Canada: 1-877-249-2705
TransUnion: 1-877-525-3823

Article courtesy of the Canadian Chamber of Commerce

Opportunities to benefit your business

As a member of the Lethbridge Chamber of Commerce, ¢ Esso Fleet: $0.03/litre discount on fuel, discounts on e Member to Member (M2M) Benefit Program:

you and your employees have the opportunity to
participate in many discount programs and card)
networking activities — to benefit you and your
business.

credit card)
All member businesses and their employees are eligible to
participate in these programs and benefits, which include:

e Group Insurance: for businesses — small & large

e MasterCard: preferred electronic Merchant discount
rate starting at 1.79%; $0.09 per debit transaction

o Visa Discount Rates: starting at 1.69%; $0.09 per
debit transaction services

discount on vehicle propane

30% every time

oil, top-up fluids, and car washes (with Esso Business

Husky/Mohawk: $0.02/litre discount with no
minimum volume requirements (with Husky/Mohawk

Petro-Canada: discount of $0.02/litre on all grades
of gas and diesel, 20% discount on car washes, 3%

Purolator: volume discount program can save you

discounts at 39 Chamber member businesses

Free Link for your business from the Chamber’s
website to your website
(www.lethbridgechamber.com)

Advertising opportunities in Chamber News
Member discounts for various Chamber events

Inquiry referrals to member businesses (all
Chamber members are listed alphabetically and
categorically on the Chamber’s site)

Adtel On-Hold Info Pacs: customized on-hold

*If you would like to know more about the Lethbridge Chamber of Commerce, please call 403-327-1586 or e-mail us at office@lethbridgechamber.com.
Also, check out the Chamber’s website at www.lethbridgechamber.com, to see events, activities and member benefits. =1

Darren & Shilpa Stocker
* Wine and Beer Making Supplies
* Men's & Ladies’ Giftware

403-329-WINE (9463)
Fax: 403-320-9423
grapevine@shaw.ca

255 - 12 Street ‘C’ North
Lethbridge, Alberta
T1H 2M6

THE STORAGE BIN
MINI STORAGE
j 1420-31st ST. N.
STORAGE FOR ALL REASONS

328-7000

storageb@telusplanet.net
www.storagebin.ab.ca

Monitored Alarms & Video Surveillance

LETHBRIDGE
CHAMBER of COMMERCE®

Powering Up For Prosperity

That was the Call to Action delivered
by the Canadian Chamber of
Commerce at their Annual Policy
Conference in Victoria in October. The
Canadian Chamber is of the view that
a Canadian Sustainable Energy
Strategy is crucial to our nation’s
future. We need a stable, secure, clean
and flexible supply of affordable energy
if we are to prosper. The Canadian
Chamber is calling for a joint effort by
energy producers, all levels of
government and consumers to come
up with a plan for the future. Look to
the Canadian Chamber to take the

Transmission Line situation. Mr. Van
Koughnett took a different position,
stating we needed additional
transmission line capacity. He also
spoke more favorably about Bill 50.
Our local chamber committees are also
hard at work on this very important
issue.

ALBERTA CHAMBERS
CONFERENCE - MAY 2010 -
LETHBRIDGE

You all know that we were fortunate
enough to win the bid for the Alberta
Chambers Conference in May of 2010
to be held in Lethbridge. In

leadership role in this very
important debate.

THE ELECTRICAL
TRANSMISSION LINE
SITUATION

Our local Chamber members
have identified the lack of
electrical transmission

perfect alignment with the
Canadian Chambers Call to
power up for Canadian
prosperity, the Lethbridge
Chamber chose a
conference theme of “Winds
of Innovation and Change”.
This conference will attract

capacity as a bottleneck that
is holding up the
development of many proposed wind
power projects in Southern Alberta.
Joining in this debate, we enjoyed
having Gary Holden, the President and
CEO of Enmax present to us at a
breakfast meeting hosted by the
Chamber in October. Mr. Holden gave
us his view on the electoral
transmission situation. In his talk, he
questioned the need for greatly
expanding the transmission line
infrastructure, especially between
Calgary and Edmonton. He also spoke
quite strongly against the somewhat
controversial Bill 50, which the Alberta
Government is seeking to pass.

The following week, we were fortunate
to host Kevin Van Koughnett from
Transalta, who spoke at our Board
meeting on his view of the Electrical

Paul G. Pharo, Q.C.
2009-2010 President

business leaders from all
over Alberta, and give us a
chance to showcase our fair city and
this area. It also brings to our
members the chance to get involved at
several levels, either as a volunteer,
sponsor, or just as a participant. There
will be a trade show for exhibitors, as
well as sponsorship opportunities. |
am pleased to say that Clint Dunford
has agreed to head up our efforts in
getting sponsorships in place. If you
would like to know more about
sponsorship opportunities or trade
show spaces, please give Clint a call
at 403-381-6770. Please see page 2
for more details on the conference
sponsorship opportunities.

Paul G. Pharo, Q.C.
President
Lethbridge Chamber of Commerce
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2009
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2010 Alberta Chambers of Commerce AGM — May 13-15, 2010
Special announcement from the Lethbridge Chamber of Commerce !
The 2010 Alberta Chambers of Commerce AGM Sponsorship packages are now available.

We are very excited to announce we have finalized the details in regards to the Major sponsorship packages for
the upcoming 2010 AB. Chambers of Commerce AGM being hosted by our Chamber from May 13 - 15, 2010.
Utilizing our theme "Winds of Innovation and Change" we have created some very interesting and unique
sponsorship opportunities that businesses of all sizes can use to participate in sponsorship of this exciting event.
We want to caution you however, there are a limited number of Major sponsorships available - so please do not
delay in making your decision. We want to make sure all our local Chamber members and past event sponsorship
partners have an equal opportunity to purchase these programs.

We will be marketing these opportunities to other Chambers, their members and the Alberta Chambers of
Commerce membership. These sponsorship packages have been aggressively priced to provide the maximum
benefit to our sponsors.

This forum will provide a unique opportunity to network with the leaders in Alberta's business community and the
representatives from the Alberta Chambers who are your voice with Government discussing business issues and
lobbying on your behalf.

We are pleased to announce that Clint Dunford, a long standing supporter of the Lethbridge Chamber of
Commerce has agreed to coordinate the marketing and distribution of these sponsorship packages on our behalf.
Clint will be contacting you in the near future or if you require additional information in the near term, please
contact Clint directly by phone at 403-381-6770 or email at greendunford@shaw.ca and he will be happy to
explain all the features and benefits of this event sponsorship to you.

This event will allow The Lethbridge Chamber of Commerce, our local business community and our city to shine
and showcase this wonderful community, where we run our businesses and raise our families. We look forward to
receiving your sponsorship support and seeing you at the events during the conference. We will be providing you
with event program pricing in the near future.

Thank you for your ongoing support of the Lethbridge Chamber of Commerce.

Lethbridge Chamber - 2010 Alberta Chambers of Commerce AGM Sponsorship Committee
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Local Business Nominees Honoured

Nominations for the “Business of the Year Awards” are open to all businesses, organizations, and
institutions in Lethbridge. The nomination forms were circulated throughout the community

since early spring of 2009.

The Lethbridge 2009 — Business of the Year Awards were held in October, at a breakfast to

honour all nominees and award recipients.

The Lethbridge Chamber of Commerce and Business Development Bank of Canada
congratulate all nominees for the Lethbridge 2009 — Business of the Year Awards.

Ag Plan Inc.
Air Jump Inc.
Alberta Blue Cross
All-Tra Battery
Andrew Hilton Merchants Ltd.
B.W. Construction Products Ltd.
Benchmark Glass & Mirror Ltd.
Boss Hog’s Country Saloon
Bridge City Chrysler Jeep Ltd.
Bridget Pastoor, MLA Lethbridge East
Canadian Pacific Railway
Canhost Group Inc.
Carefree Kitchens & Lighting
Carrier Commercial Decorations Ltd.
Carrier Renovations & Landscaping Ltd.
Charlton & Hill Ltd.
Cheesecake Café, The
CJOC-FM “94.1 The Lounge”
Crazy Cakes
D.A. Electric Ltd.
Davis Pontiac Buick GMC Ltd.
Dunlop Ford Sales Ltd.
Enterprise Rent-A-Car
EnviroFoam Insulation
execuserv plus inc.
Flair Travel Planners Ltd.
Gagnon Brothers Painting & Decorating
Galko Homes Ltd.
Gerry Jensen of 1st Choice
Savings Ltd. & Credit Union
Green Acres Foundation

Hall Dental

lllusions Studio

lunctus Geomatics Corp.

Jerry Arold Gallery

Kasko Cattle Company Ltd.
Kenegdo Day Spa

King of Trade

Lethbridge Housing Authority
Lethbridge Journal, The
Lethbridge Legal Guidance Society
Marble Slab Creamery

Milne Pritchard Law Office
National Car & Truck Rental
Naturistas

Park Pet Hospital

Park Place Shopping Centre

Pet Parade

Pete’s Crete Custom Concrete
Pro Plant Care Ltd.

Professional Optical Limited
Reiter Computer Associates Ltd.
Ring Container Canada

River Hawk Homes LT Framing
Rox Landscape Products Ltd.
Running Room Canada Inc.
Securcom Technologies Inc.
Silver Ridge Construction (1999) Ltd.
Silver Threads

Slice Bar & Grill, The

Snow Valley Site Solutions Inc.
Workplace Safety & Healthcare Services Ltd.

Welcome New Chamber Members

We extend a warm welcome to our newest members in September
and October 2009 and look forward to their participation.

KEVIN GOTH PROFESSIONAL CORP.
3234 Fairway Street South
Lethbridge, AB T1K 8A3
403-329-1616

Business: Dental Office

PET CITY CANADA
14 Erimineglen Road North
Lethbridge, AB T1H 5Y1
403-380-4922
Business: Pet Supplies/Services
PRIMROSE MANOR INC.
1913 — 8th Avenue North
Lethbridge, AB T1H 1B6
403-380-7746 Fax: 403-388-3444
Business: Internet Service Provider
SEEK UP SERVICES INC.
1814 - 23rd Avenue North
Lethbridge, AB T1H 4S8
403-393-7965
Business: Duct Cleaning/Home Services
MCBRIDE & GROOM
424 - 13th Street North
Lethbridge, AB T1H 1S2
403-524-3737 (Fax): 403-329-6322
Business: Wedding Supplies
BRUCE WEBSTER
(Individual)
NATURISTAS INC.
424 — 7th Street South
Lethbridge, AB T1J 2G6
403-380-4551
Business: Health Services

BOEHME DENTAL CENTRE
2931 — 20th Avenue South
Lethbridge, AB T1K 3M5
403-328-2316 Fax: 403-320-0035
Business: Dental Clinic
MANULIFE BANK/JASON
DONKERSGOED
403-330-3400 Fax: 403-329-3001
Business: Bank/Financial Institutions

PIRATES COVE COLLECTIBLES LTD.
1011 Mayor Magrath Drive South
Lethbridge, AB T1K 2P7
403-394-6845

Business: Retalil

TRENERRY SERVICES
101 Cougar Crescent North
Lethbridge, AB T1H 6K9
403-381-3367

Business: Trucking/Transport

SECURCOM TECHNOLOGIES INC.
401C - 31st Street North
Lethbridge, AB T1H 374
403-380-4385 Fax: 403-381-8580

Business: Security Solutions/
Monitoring/Installations

LETHBRIDGE WEB DESIGN
105 - 8th Street South
Lethbridge, AB T1J 2J4
403-380-6386

Business: Internet Web Design &
Development
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KPMG

RICHARDSON Pioneer
RICHARDSON Oilseed Processing
RICHARDSON Nutrition

Lethbridge Chamber of Commerce

W.R. (Bill) Waugh

Branch Manager

Cummins Western Canada
4005 14th Ave North
Lethbridge, AB T1H 6P6

Phone 403 329 6144

Fax 4033205383

Cell 403 635 1003
westerncanada.cummins.com
bill..waugh@cummins.com

KPMG ENTERPRISE™ Mark DeBlois

Chartered Accountants

Dean Gallimore
Kevin Keith
Ed Nedza

500, 400 — 4 Avenue S.

380-5700

Serving Lethbridge and Southern Alberta for over 55 yea

MARTIN BROS.

BEE FUNERAL CHAPELS & CREMATORIUM

Our fair prices represent the greatest value. Our staff is kind,
considerate and knowledgeable. Our facilities are modern and immaculate.

For over 4 generations...our family caring for your family.
It makes good sense to call our family-owned funeral home!

Riverview Chapel: 610 - 4 St. S., Lethbridge, AB. T1J 4P3

Ph. (403) 328-2361 (24 Hrs.)

)
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CULTURE

SafeWorker™

Project Safety Management
Safety Training

Hazard Assessments
Inspections

Incident Investigations

Program Development/Upgrades

104C 920 2 Avenue A North
Lethbridge, AB T1H 0E3

A
g
7 s
@ %, & Healthcare Services Ltd. p,.  403-304-9075

Fax: 403-394-9055

HealthyWorker™

Mobile Occupational Health Clinic
RN Medical Assessments
Audiometrics (Hearing Tests)
Spirometry

Workplace Wellness Programs
Drug and Alcohol Testing

fvn/b(“/kej&e’é

MEMORABLE MEALS

Catering your business function, party or BBQ with fresh quality ingredients
Hot Meals  Soup & Sandwich = Custom Trays = Salads = Desserts

Restaurant Address: 230-12a Street North

Phone: 403-328-9388

Lethbridge, AB T1H 2J1
Fax: 403-317-1923
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Premier Joins in Celebration of Business

Premier Ed Stelmach was the surprise guest of honour at the your passion”. Bruce spoke on how his father, Logan Tait, set the
Lethbridge 2009 - Business of the Year Awards Celebration held foundation for their growth and success beginning with Tait
recently. The Premier joined over 530 business Management in 1986 and their merger with MNP in
people, in celebrating the nominees and award 2000.

recipients during the awards’ breakfast. The Lethbridge Chamber of Commerce and the

Business Development Bank of Canada,
congratulate the Award Recipients of the
Lethbridge 2009 - Business of the Year Awards
and thank the award sponsors for their support.

Following a warm welcome address by the Premier,
Bruce Tait, Vice President of Agricultural Services,
Meyers Norris Penny addressed the Small Business
Week theme: “Your dream, your business, and

Bruce Tait speaks to the audience on “his dream, his business and his passion”.

Paul Pharo (C) (Chamber President) Cheryl Dick congratulates Bruce Galts of Kevin Sali (L) of Canadian Pacific Railway
presents Ghamber Scholarships to Garry Galko Homes Ltd. on winning the accepts the Business Legacy Award,
Saloff (Lethbridge College) and Laura  Business Leadership Award, sponsored by ~ sponsored by Alberta Blue Cross from
Anderson (University of Lethbridge) Economic Development Lethbridge. Allan Friesen.

Dr. Murray Lindsay (R) presents the
Change & Innovation Award, sponsored
by the Faculty of Management,
University of Lethbridge fo Bill Jensen of
EnviroFoam Insulation Ltd.

John (L) and Mike Davies of Davis Scott Reiter of Reiter Computer Brian Kinahan (L) congratulates Scott Ully
Pontiac Buick GMC Ltd. display their Associates Ltd. and Patricia Johnson of  of Marble Slab Greamery in winning the
trophy for winning the Dalton Jordan Flair Travel Planners Ltd. share in the New Venture/New Business Award,

Memorial Award for Business Excellence, excitement of winning the Estelle Bofield sponsored by

co-sponsored by the Lethbridge Award for Customer Service Excellence, 1st Choice Savings & Credit Union Ltd.
Chamber of Commerce and the Business sponsored by the Lethbridge Lodge Hotel

Development Bank of Canada. and Conference Centre.

Lesley Colburn-Swartz of
Pro Plant Care Ltd. accepts the
Small Business of the Year Award,
sponsored by Runner’s Soul from
Shawn Pinder.

Peter LeClaire (L) presents the The Young Entrepreneur Award,
Spirit of Lethbridge Award, sponsored by  sponsored by Young Parkyn McNab LLP
Lethbridge College fo is presented to Tanya Yancie of

Del Allen of D.A. Electric Ltd. Kenegdo Day Spa by Jeff Clarke. Premier Ed Stelmach and Mayor Tarleck congratulate all award recipients. Y
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Chamber Celebrates
120th Anniversary

The Lethbridge Board of Trade — now
the  Lethbridge  Chamber of
Commerce was incorporated in
1889.

At the Chamber’s recent President’s
Gala Dinner, Dennis Hatt celebrated
his year as President for 2008-2009,
with the audience of over 400
business people. He congratulated
the Chamber for its success as “the
voice of business in Lethbridge for
120 years”. Dennis thanked
Chamber members and volunteers
for their time, work and dedicated
commitment.

During the evening, long-standing

members were recognized and Past Dennis Hatt congratulates Ken

Presidents lined up to pass the gavel Hughes, Alpine Insurance

&

to the incoming President for 2009- Financial as a Long-Standing

2010, Paul Pharo. Chamber Member of 100 years.

Chamber Past Presidents pass
the gavel to New President

Jim Dunstan, Jerry Kirchner Les Talbot, Clare Malmberg,

John Gray

Richard Davidson,
Marc Sabourin, Rick Ross

Tom Ackerman, Ron Bain,
Dennis Chinner, Liz Findlay,
Bruce Milne

Bruce Webster, Dennis Hatt,
Paul Pharo

Lethbridge Chamber of Commerce

Complete Electronic Prepress

+ High Resolution Scanning and Output

+ Disk Conversion and Output to Film or Colour Printer
+ Typesetting & Design Services

+ Computerized Page Layout & Imposition

graPHCO

PRINTERS LTD.

Complete Printing Services

New: Direct to Plate
C he m |Stry + Full Colour Printing + Outstanding Qualiy & Service
+ Colour Photocopies + History Books

+ Dedicated Sales T + Roll Label
Free R Bndery Factes
1009 2nd Avenue South, Lethbridge, AB T1J 0C8
Ph: (403) 329-3388 Fax: (403) 329-8293
E-mail: info@graphcomprinters.com

Where printing is more than
putting ink on paper!

NETWORK SPECIALISTS

T WORK FOR

Al
SMALL BUSINESKSINCE 1970

Chambers of Commerce
Group Insurance Plan®

1N Group Benefits For Firms with
1-50People

Walter Montina
Bus. 328-3306 Ext. 2209

Construction Debris
Industrial/Commercial
Residential/Apartments

®

Waste collection you
can depend on!

722 - 30th Street North, Lethbridge, AB
Bus: (403) 328-6355
Fax: (403) 320-0372

YDavidsere & Williams 997

Barristers and Solicitors
Founded in 1885 by C.F.P.Conybeare, K.C.

W.C.R.Davidson, Q.C.
R.AJerke, Q.C.
L.D.MacLean, Q.C., Counsel
S.D.Florendine, J.D.
C.M.Nyrose, B.A. M.A. LL.B.

H.R.Beswick, Q.C.
K.Ailsby-Wood, B.A. LL.B.
M.J.Pollard, B.A. LL.B.
D.M.McKenna, B.A. M.A. LL.B.
C.E.Brust, Student-at-Law

visit us at: www.davidsonandwilliams.com
Conybeare Court, 501 - 4 Street S, Lethbridge, AB Phone: 403 328-1766

We Are CANADA's First

LOVE our Buffet or it's FREE

W.T. Hill Blvd. by the Auto Mall 403-394-9333
Www.Guesthouserestaurant.com

You'll Love our Catering
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The official phonebook of the Lethbridge Hurricanes
(all today to better your marketing goals

© BetterBook et 403380-4636

Simply a better PhoneBook or 1-800-663-8555

LETHBRIDGE
CENTRE
BUSINESS * RETAIL « SERVICE

200 — 4" Avenue South, Lethbridge, Alberta T1J 4C9
(403) 327-6211 www.lethbridgecentre.ca

Make Lethbridge Centre Your Destination!

* Retail « Professional Services « Conference Facility < Office Tower

J. BRUCE MILNE
F. MURRAY PRITCHARD

Milne
Pritchard
Law Office

Suite 807, Lethbridge Centre Tower, 400 - 4 Avenue South Lethbridge, AB, T1J 4E1
Phone: 403 329-1133 + Fax: 403 329-0395
bruce@milnepritchard.com murray@milnepritchard.com

Caring for Southern Alberta since 1991

wecare.ca 104C, 920 — 2nd Ave A N. 403-380-44

Affordable
group benefits for
your business

Please contact us today!
Suite 470, 220 4th St. South

ABC 82068 0112006

ALBERTA

BLUE CROSS’

328-6081

The voice of our community since 1889

Chamber Welcomes
2009 - 2010 Elected Leaders

Executive Committee

Mr. Paul Pharo:
Stringam Denecky

Mr. Wayne Brewer:
Servus Credit Union Ltd.

Mr. Bill Waugh:
Cummins Western Canada

Ms. Susan Snicer:
Charlton & Hill Ltd.

Mr. Dennis Hatt:
Scotiabank

Ms. Kimberley Finn:
UPS Store #378

Mr. Bruce Thurston:

President

President Elect

Vice President

Vice President Finance

Immediate Past President

Executive Director

Executive Director

Management Resource Services

Mr. Randy Tremel:
BMO Bank of Montreal

Executive Director

Board of Directors

Ms. Colette Acheson
The Center for Board Development

Ms. Kristin Ailsby-Wood
Davidson & Williams LLP

Mr. Clarence Arnoldussen
Bridge City Chrysler Jeep Ltd.
Mr. Darren Boras

Ward Bros. Construction Ltd.

Mr. Rick Buis*/Ms. Bridget Mearns
Exhibition Park

Ms. Susan Burrows-Johnson
The Galt Museum & Archives

Ms. Loralee Burton
Moriyama & Co.

Mr. Bill Cade*/Mr. Chris Horbachewski
University of Lethbridge

Mr. Murray Campbell
STARS

Mr. Rick Casson*/Mr. Ed Granger
Member of Parliament

Mr. Jeff Clarke
Young Parkyn McNab LLP

Ms. Cheryl Dick*
Economic Development Lethbridge

Ms. Grace Duff
Lethbridge Centre

Dr. Tracy Edwards*/Ms. Suzanne
Flannigan

Lethbridge College

Mr. James Frey

Mr. Bruce Galts

Galko Homes Ltd.

Mr. John Gerlock

Dove Christian Supplies

Ms. Emma Goerzen

Hire Standard

Mr. Richard Hebert
YMCA Lethbridge

Mr. Greg Kaupp
Associated Engineering Alberta Ltd.

Ms. Rhonda King-Blood

Treaty #7 Urban Indian Housing Authority
Mr. Barry Litun

Lethbridge School District #51

Mr. Warren Lyckman
Braemore Management Ltd.

Mr. Bill MacMillan
AECOM

Ms. Candace McKenzie
Lethbridge Lodge Hotel & Conference Centre

Ms. Bridget Pastoor*/Ms. Moira Watson
MLA, Lethbridge East

Mr. Marc Sabourin
EBA Engineering Consultants Ltd.

Mr. Kevin Sali
Canadian Pacific Railway

Ms. Karissa Schlaht
Scotiabank

Ms. Shelly Shaw
Meyers Norris Penny LLP

Mr. Garth Sherwin*
City of Lethbridge

Ms. Darlene Sinclair
Community Futures Lethbridge Region

Mayor Bob Tarleck*
City of Lethbridge

Mr. Greg Weadick*/Mr. Lorne Darlington
MLA, Lethbridge West

Mr. Bruce Webster

Mr. Steve White*
Chinook Country Tourist Association

Ms. Brandie Wilde
St. Michael’s Health Centre

* Automatic Appointments
as per Chamber Bylaws
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Tips for Managing People

Managing Presence at Work

Presence at work is not simply attendance. Presence extends the
idea of ‘being at work’ to include a mental and emotional connection
to our tasks. People who are present are connected to their
customers and colleagues throughout the organization. Presence is
a critical factor in performance.

The cost of poor attendance and presence is high! Communication
and information flows are disrupted, misunderstanding increase, and
overall effectiveness declines. Worse, the organization’s relationship
with its customers erodes progressively as the ‘customer
connection’ weakens. Excellent presence is a significant factor to
improve personal and organizational performance.

“It is by insisting on attendance
that attendance is achieved.”

Managing Attendance

The key words in managing attendance are connection,
commitment, and communication.

Efficient leaders understand the importance of promoting the value
of work, and the satisfaction people gain from successfully
completing their tasks. They recognize and reward people who take
pride in their work, and they celebrate individual and team
successes.

Creating a positive connection between a person and his/her work is
a central issue in improving attendance. Strongly connected people,
focused on the goals of their work, breed success.

Commitment begins with an attendance policy that reinforces the
personal responsibility for regular attendance. A clearly written
policy coupled with a program to reduce personal barriers to
attendance improves morale and motivates people to report for
work.

Communication is another key element in managing and promoting
attendance. Communication technology has given people greater
access to information but not significantly reduced the level of
misunderstanding! The keys to reducing negative attitudes are a
good communication etiquette and arranging face-to-face meetings
to discuss controversial issues.

Improving connection, commitment and communication throughout
the organization increases job satisfaction and encourages people to
focus on their work.

Work sites also are important factors in strengthening a person’s
connection to the work place and his/her commitment to attendance.
Workstations should be safe, suitably equipped, and designed to
encourage personal focus and attention.

Adequate meeting areas should be available for project team tasks
and informal meetings. Carefully planned work areas encourage
information sharing, bolster the connection between teams, and
enhance their commitment to the goals of the organization.

Accurate work schedules, clear, transparent policies and effective,
up-to-date processes also strengthen an individual’s connection and
commitment to an organization.

It is by insisting on attendance that attendance is achieved.
Attendance policies must be communicated to all team members
and regularly reinforced. Leaders who model excellent presence
promote improved attendance at work.

Article courtesy of Chambers of Commerce Group Insurance Plan
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Over 300 specialty chemicals specially formulated specifically to handle
every commercial, industrial, institutional and residential requirement

ENERCON WATER TREATMENT LTD.
36th St. & 6th Ave. N ¢ 328-9730 * www.enercon.ca

We have the solution you’re looking for?!

Greg _

Weadick vi.a
LETHBRIDGE WEST CONSTITUENCY
404-8th Street South « Phone 3294644

E-mail: lethbridge.wesi@assembly.ab.ca

Listening to Lethbridge. Working for Lethbridge.

HIGHLAND PARK

TOWNHOMES
125 - 821 - 20th St. North

MIDWEST

PROPERTY MANAGEMENT

403-328-2925

E-Mail: highland@rentmidwest.com

A

EXECUTIVE/S STAR

Y LIMOUSINE ~

329-L11MO

www.4starlimo.com

SEDAN SERVICE AVAILABLE The ONLY 24hr/day booking service!

WWW.
A

JAqua Steam
‘>~ " SERVICES

328-7547 -com

“Experience the clean difference” iy
riimon
e
_

Carpets ¢ Upholstery e

CERTIFICATION
aqua2@telus.net

3rd Generation Jewellers
Specializing in Quality and Servic|
For Your Complete Jewellery Nee

&

Foster

& Sons Jewellers

622 - 3rd Avenue South, Lethbridge, Alberta T1J OH5
Phone:(403) 327-6389  Fax (403) 320-1307



