Lethbridge Chamber of Commerce

The voice of our community since 1889

WELCOME NEW CHAMBER MEMBERS

(For the months of March, April and May 2007)

The Chamber Welcomes These New Members and Their Participation

CLUTTER NO MORE
168 Rivermill Landing W.
Lethbridge, AB T1K 8C5
Phone: 381-4493
Representative: Ms. Julie Hanelt
Type of Business: Professional
Organizer

SOUTHERN SPACE CREATORS
807 14th Street S.
Lethbridge, AB T1J 2Y6
Phone: 393-1052

Representative: Mr. Nick Bliek

Type of Business: custom closets and
storage solutions

B FUEL CANADA CORP

11151 Horseshoe Way Unit #30

Richmond, BC V7A 4S5

Phone: (604)275-2700
Representative: Mr. Glenn Collick
Type of Business: Alternative Energy

HANDLEY APPRAISALS LTD.
1512 - 2nd Ave. S.
Lethbridge, AB T1J 0G1
Phone: 394-0608
Representative: Mr. Roger Handley
Type of Business: Agriculture/Farming

RG CHIROPRACTIC
#36 — 550 University Drive W.
Lethbridge, AB T1J 4T3
Phone: 331-3301
Representative: Mr. Richard Gray
Type of Business: Chiropractor

W. EVDOKIMOFF & ASSOC. LTD.
1309 17th Avenue S.
Lethbridge, AB T1K 1A3
Phone: 308-5054
Representative: Mr. Wally Evdokimoff
Type of Business: Management
Consultant

LITWIN PHOTOGRAPHY
249 - 12th Streeet N.
Lethbridge, AB T1H 2G3
Phone: 380-4786

Representative: Hope Litwin

Type of Business: Photography

VOICEPRINT CANADA

C/o CNIB 100 Deveta Place

410 Stafford Drive S.

Lethbridge, AB T1J 2.2

Phone: 863-7950
Representative: Ms Renae Barlow
Type of Business: Non-Profit

At Work for You !

Chambers of__Ctmmel& ' ,
Group Instirance Plagtiss LI

- - A woma f98 §wal
AT WORK'FOR SMALL-BUSINESS.~ * :
For information please call Walter Montina

DR. BETH NEMETH
Ste 244 - 200 4th Avenue S.
Lethbridge, AB T1J 4C9
Phone: 320-2778
Representative: Dr. Beth Nemeth
Type of Business: Chiropractor

LACEY'S FABRICS

1285 - 3rd Avenue S.

Lethbridge, AB T1J 0K2

Phone: 394-3707
Representative: Ms. Karen Bobak
Type of Business: Fabrics & Notions

SOUTHERN ALBERTA LANGUAGE
ASSESSMENT SERVICES
300, 515 7th Street S.
Lethbridge, AB T1J 2G8
Phone: 328-4811
Representative: Ms. Lucelle Prindle
Type of Business: Language
Assessment

EMPRESS THEATRE SOCIETY
Box 99
Fort Macleod, AB TOL 0Z0
Phone: 553-4404
Representative: Mr. Gerard Gibbs
Type of Business: Theatres

Our member says...

I am the Chair of the Finance Committee of the Lethbridge Chamber of Commerce.
Our Chamber, during the past several years has shown financial leadership with a
strong and stable financial result. The Chamber has established a financial plan
including the establishment of Reserves to finance future building improvements
and maintenance, equipment replacement and emergencies. In view of our
financial leadership, | believe the Lethbridge Chamber of Commerce is a deserving
recipient of the "2006 Chamber of the Year"

Dennis Hatt
ScotiaBank

at 328-3306, Ext. 22209 or, the Chamber at 327-1586.

From the
2 GRAPEVINE

Darren & Shilpa Stocker
 Wine and Beer Making Supplies

* Men's & Ladies’ Giftware

403-329-WINE (9463)
Fax: 403-320-9423
grapevine@shaw.ca

255 - 12 Street ‘C’ North
Lethbridge, Alberta

N

THE STORAGE BIN

MINI STORAGE
142031st ST. N.

) \JJ STORAGE FORALL REASONS ¢

storageb@tdusplanet.net
www.goragebin.ab.ca

328-7000 ﬁ(

T1H 2M6

Monitored Alarms & Video Surveillance

LETHBRIDGE
CHAMBER of COMMERCE

Chamber’s Success a Team Effort

| would like to report first on the Alberta
Chamber of Commerce AGM held in Peace
River from May 24 - 27, 2007. Jody Nilsson,
Bruce Webster, my wife, Susan, and | attended
on behalf of the Lethbridge Chamber. We had a
great time, thanks to remarkably great weather
and fantastic hosts from the Peace River
Chamber.

The sessions included a further presentation
from Ron Chapman on Chamber governance,
who has presented a series of similar sessions
at previous Alberta Chamber meetings. These
are a must to attend, if one ever has the
opportunity, as they are uniquely well presented
and rich with useful information for anyone
involved with non profit organizations, chambers
or otherwise.

The policy resolutions sponsored by the
Lethbridge Chamber, Water for Life — Alberta’s
Strategy for Sustainability, and Maintaining
the Alberta Advantage by Strengthening
Industry and Labour, were carried
unanimously. The Lethbridge Chamber co-
Sponsored with the Picture Butte Chamber a
resolution on Passport Availability and United
States Access — which also was unanimously
approved. They now form a part of the Alberta
Chambers  Policy Manual, and their
recommended changes will be carried forward
to government.

Finally, the Lethbridge Chamber was
honoured with the Alberta Chambers’
“Chamber of the Year” Award, which Jody,
Bruce and | accepted on behalf of all of the
members, volunteers and the staff of our
Chamber. While offering private congratulations,
one Alberta Chamber executive commented,

”No Chamber is as connected to the
community as you guys are.” That is an aspect
the culture of our Chamber of which we can be
proud, and that | feel we must continue to
promote.

The Chamber golf tournament was held at
Henderson Lake Country Club on June 13,
2007. The event was marked by great weather,
for a change, another sold-out event, some bad
golf, some great golf (including one ace), and a
lot of fun! Thanks to the volunteers, Jody and
staff, and all of the sponsors who were so
generous with prize donations!

The Chamber year is ending and a new year is in
the planning. Congratulations to incoming
President Bruce Webster, the new executive and
Board of Directors for 2007 - 2008. The
Lethbridge Chamber is in good hands for the
coming year.

It has been an honour to represent the
Lethbridge Chamber as your 2006 - 2007
President. | am thankful for the opportunity to
serve such an active, committed group of
business volunteers. It has been a busy,
enjoyable term, and | learned much from all of
you. Frankly, 1 got much more than | gave.
Thanks to the Board and Executive for your
support, and a special thanks to Jody and staff
for all of your hard work, planning and guidance.

Have a great summer!
Kindest Regards,

Bruce Milne, President
Lethbridge Chamber of Commerce
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F.ILR.E. Awards First Impression Recognition of Excellence

Tons of Activities in Lethbridge This Summer

please see page 2
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Lethbridge Chamber of Commerce

The voice of our community since 1889

The Lethbridge Chamber of Commerce presents the

F.I.R.E. Awards

First Impression Recognition of Excellence

Purpose
To honour individuals in the tourism and hospitality
industry who have enhanced positive experiences in and
the reputation of the city of Lethbridge by providing
excellent customer service.

Highlights
- Recognizes individual staff members of all stripes
- Service Recognition Awards successful in all OTHER major Alberta
cities — it is now time for Lethbridge!
- On-site promotion — not to compete with Business of the Year
Awards

Goals and Outcomes
- Instills pride and confidence
- Promotes employee retention
- Raises profile of tourism and hospitality industry
- Promotes positive relations between management and staff
- Raises profile of participating businesses

1. Food & Beverage

SPONSORED BY Lethbridge College
Front-line and non-server staff who play a key role at
restaurants [incl. fast food], lounge/pub/nightclub,
banquets/catering *

2. Accommodation

SPONSORED BY ATB Financial

Front desk, room attendant, customer service personnel at
hotels, motels, alternative accommodations [i.e. bed &
breakfast, campgrounds, hostels] *

3. Attractions

SPONSORED BY 1st Choice Savings & Credit
Union

All front line staff at local attractions and operations *

4. Transportation

SPONSORED BY Express Coffee & Tea
Tour bus, city bus, taxis, limos, airlines, vehicle rental
agencies *

5. Travel/Trade

SPONSORED BY The Lethbridge BetterBook
PhoneBook

Travel agencies, tour operators *

Nominations
ONLINE BALLOTING SPONSORED BY
Chinook Country Tourist Association
www.chinookcountry.com/fireawards/

Reception
SPONSORED BY Lethbridge Lodge Hotel &

Conference Centre
To be held in early 2008

*Nominations can be made at the Lethbridge Chamber
of Commerce, participating sponsors and businesses
OR online at
www.chinookcountry.com/fireawards/

*Businesses wishing to purchase a counter-top
ballot box [$10] must contact the Chamber. Only
a limited # available - first come first served!

6. Adventure Tourism

SPONSORED BY execuserv plus

All front-line staff at adventure tourism operations [i.e. golf,
go-carts, paint ball] *

7. Events & Conferences

SPONSORED BY Economic Development
Lethbridge Convention & Event Development
All front-line staff dealing with special events, a

conferences, trade shows, consumer shows *  nnual events,

8. Services

SPONSORED BY Lethbridge Centre

Front line staff at retail outlets, food sales [i.e., grocery,
convenience], service stations *

*Including but not limited to these
suggested business areas

All sponsors are founding sponsors, having committed
to the first three years of the F.1.R.E. Awards!

Lethbridge Chamber of Commerce: 327-1586 | office@lethbridgechamber.org
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2006 - 2007 COMMITTEES

(continued from page 6)

AGRICULTURE/INDUSTRIAL/TRANSPORTATION AFFAIRS
COMMITTEE: Co-Chairs: Susan Snicer & Andy Kovacs, Ron
Ackroyd, John Arnold, Alan Ashcroft, Mark Bellamy, Bob Beaudry, Stan
Coxson, Kerry Dalton, Warren Dmyterko, Tom Ellis, Walter Genesis,

Marianne Gray, Bill Halley, Derek
Harding, Don Hawkes, David Hill,
Dwayne Huber, Greg Kaupp, Jerry &
Kirchner, Mandy Little, Bill MacMillan, |
Johnny McDonnell, Steven McDonnell,
Paul Pharo, Rick Ross, Marc Sabourin,
Kevin Sali, Richard Sargent, Shawn
Stang, Terry Voth, Bill Waugh, Bruce
Webster, John Willms, Kevin Willoughby

BUSINESS & EDUCATION COMMITTEE: Chair: Charlotte Kitchen
Co-Chair: Margaret Vennard, Colette Acheson, Bill Aldous, Garry
Andrews, Natalie Ashbee, Bosco Baptista, Darren Boras, Wayne
Brewer, Jim Brown, Jim Campbell, Brian Carlson, Rick Esselink, Barry
Ferguson, Patrick Finn, Mark Fournier, =

James Frey, Melody Garner-Sparrow, 8

Gerard Gibbs, Geri Hecker, Barb Lloyd,

Johnathan Hill, Renee Izsak, Mitch &

Jentink, Lal Mattu, Gerald McConaghy, B

Craig Milner, Bruce Primeau, June

Robinson, Denise Scott, Kimberlea [

Spicer, Randy Tremel, David Watson,

Doug Wells

COMMUNICATIONS COMMITTEE:
Chair: Allan Friesen, Co-Chair: Tony
Vanden Heuvel, Colette Acheson, Bev
Bellamy, Leonard Binning, Dick Boorsma,
Andrea Bourque, Peter Deys, Tammy
Fitzgerald, Rick Gales, Gerard Gibbs,
John La Forest, Shilpa Stocker, Rick
Ursel

FINANCE COMMITTEE: Chair: Dennis Hatt, Denis Chinner,

Kimberley Finn, Adam Gast, Melinda Kooiker, Joseph Matthew, Bruce
Milne, Bill Reddick, Bruce Webster

GOVERNMENTAL AFFAIRS COMMITTEE: Co-Chairs: Tom
Ackerman & Stephen Mogdan, Shamsul Alam, Rob Alldred, Clarence
Arnoldussen, David Carpenter, Kerry Dalton, Wally Evdokimoff,
Marianne Gray, Barry Harper, Don -
Hawkes, John La Forest, Mark Lencucha,

Berga Moen, Channing Olsen, Lyal

Sakamoto, Ted Scholten, Roger Stein,

Carolyn Thomas, Carmen Toth, Greg

Weadick

MEMBERSHIP SERVICE & SPECIAL
EVENTS COMMITTEE: Co-Chairs:
Marion McEntee, Leanne Gust/Connie
Knox, Charlotte Kitchen, Colette [@n
Acheson, Murray Anderson, Zack |
Barrentes, Larry Bates, Ron Bunton,
Bruce Galts, Ken Holmes, Gerry Jensen, |
Leo Macdonald, Dale Martin, Jr., Robin |
McCulloch, Walter Montina, Lana
Roberts, Cheryl Skinner, Darren Stocker,
Bruce Thurston, Mary Unger-Thomas,
Kelly Vander Hooft, Kevin Wahl

TOURISM CONNECTION COMMITTEE: Co-Chairs: Wayne Dwornik,
Anine Vonkeman, Zack Barrentes, Chris Bruce, Sheila Buelow, Curtis
Burton, Christina Cuthbertson, Doran Degenstein, Robin Gardner, Geri
Hecker, Katie Konopka, Steve Kothig, Suzanne Lint, Barry Litun, Kerry
Lowe, Candace McKenzie, Erin Melcher, Deb Moriyama, Gillian Nish,
Ted Stilson =)

Lethbridge Chamber of Commerce

W. R. (Bill) WAUGH

Branch Manager

Cummins Western Canada
4005 - 14 Avenue North
Lethbridge, Alberta, Canada T1H 6P6

Telephone: (403) 329-6144
Fax: (403) 320-5383
Toll Free: 1-800-213-9777
Cell: (403) 382-8934

“Quality - Service - Integrity”

www.westerncanada.cummins.com

Oil and Margarine

Made from 100% Pure Canadian
Canola Oil with No Cholesterol

2415 - 2nd Avenue A North
329-5500

KkPMG'

KPMG ENTERPRISE™ Mark DeBlois
DeanGallimore
Kevin Keith

Ed Nedza
MarianneGray

CharteredAccountants

500,400—- 4 AvenuesS.
380-5700

Sening Lethbridgeand SoutherrAlbertafor over55 years

MARTIN BROS.
BEE FUNERAL CHAPELS& CREMATORIUM

Our fair prices represent the greatest value. Our staft is kind,
considerate and knowledgeable. Our facilities are modern and immaculate.

For over 4 genevations...our family carving for your family.
It makes good sense to call our family-owned funeral home!

Riverview Chapd: 610- 4 St. S, Lethbridge,AB. T1J4P3

Ph. (403) 328-2361 (24 Hrs.)

Workplace Safely 24-Hour Service
& Healthcare Services Ltd ~ 403-380-4441

e (WL SAFEWORKER A Visit our website

SafeWorker™ HealthyWorker™

Project Safety Management Mobile Occupational Health Clinic
Safety Training RN Medical Assessments

Hazard Assessments Audiometrics (Hearing Tests)
Inspections Spirometry

Incident Investigations Workplace Wellness Programs
Program Development/Upgrades Drug and Alcohol Testing

Jeff Gliege
Owner / Operator

904, 2nd Avenue South
Lethbridge, Alberta
T1J 0C6

Telephone: (403) 394-2253

Fax: (403) 329-0259

E-Mail: cheesecakecafe@telus.net
www.cheesecakecafe.ca

Great Rewards
1-800-204-0870




Lethbridge Chamber of Commerce

The voice of our community since 1889

Chamber of the Year for Alberta!

Lethbridge Chamber of Commerce
APPLAUDING OUR VOLUNTEERS!

The voice of Business - The Lethbridge Chamber of Commerce is funded by business for business. We are
effective because of our credibility, our expertise, and our ability to bring businesses together to act as a

single unifying vote.

Over 650 local businesses belong to the Chamber - which has been the voice of business in this community since

1889.

The volunteers of the Chamber are its driving force. About 200 member business people volunteer their time on
the Executive, Board of Directors, and 7 committees - working to make a difference for business and life in

Lethbridge.

Thanks to these people and the support of its members, and dedicated staff, the Lethbridge Chamber has
been awarded "Chamber of the Year" for Alberta several times over the years, and most recently in 1998,
1999, 2002 and 2004 and 2006.

The Lethbridge Chamber is recognized by all levels of government as the unified voice of business to listen to.

Congratulations to Our "Chamber Team" for Another Great Year!!

Tom Ackerman

Del Allen

Clarence Arnoldussen
Mark Bellamy
Leonard Binning
Darren Boras

Wayne Brewer

Dr. Bill Cade

2006 - 2007 BOARD OF DIRECTORS

President Elect:

Vice President:

Vice President Finance:
Immediate Past President:
Executive Directors:

Rick Casson, MP
Dennis Chinner
Cheryl Dick

Clint Dunford, MLA
Dr. Tracy Edwards
Wally Evdokimoff
Barry Ferguson
Rudy Friesen

EXECUTIVE COMMITTEE

President: Bruce Milne
Bruce Webster
Susan Snicer
Dennis Hatt
Liz Findlay

Paul Pharo, Tony Vanden Heuvel

DIRECTORS

Bill Halley

Geri Hecker

Ken Holmes
Bryan Horrocks
Dwayne Huber
Suzanne Lint
Michelle Maclean
Dale Martin Jr.

Heather Mirau

Deb Moriyama
Gillian Nish

Bridget Pastoor, MLA
Lyal Sakamoto

Ted Scholten

Igor Shaskin

Ted Stilson

Darren Stocker
Mayor Bob Tarleck
Bruce Thurston
Anine Vonkeman
Terry Voth

Greg Weadick

(continued on page 7) C |
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Entrepreneurial Leadership
Evaluating Your Personal Performance

Great leaders don't
necessarily produce great
businesses, but poor leaders
can certainly cause
businesses to under perform.
In the words of Peter Drucker,
"Effective leadership is not
about making speeches or
being liked. Leadership is
defined by results". If you
want to be a better leader,
then you need to find a way to
evaluate your results by

will color their feedback, and
others may simply tell you
what they think you want to
hear.

For a feedback process to be
valuable, responses must be
honest and candid. They
must provide an accurate
assessment of what s
actually happening in your
business, and explain how
your performance is
influencing the results.

obtaining
h onest
feedback on
your personal
performance.
A common trait
of great leaders
and successful
entrepreneurs
is their drive for
continuous  improvement.
This drive applies to both
personal and  business
performance. Even Tiger
Woods is never completely
satisfied with his game.

The results of your business
are measured and evaluated,
but how do you evaluate your
leadership skills? In large
organizations, the chief
executive officer's
performance is evaluated by
the board of directors or a
committee of the board.
These evaluations are usually
rigorous and substantive, and
normally directly influence
compensation. However, an
entrepreneurial business
often does not have an active
and independent board of
directors to provide a forum
for leadership evaluation, so
finding sources for objective
assessment may be more
challenging.

While subordinates are a
logical source of feedback
about your performance, it is
often difficult to obtain
accurate information from
them; some employees may
have personal agendas that

The feedback
process
should involve
at least three
people  who
are in a
position to see
the big picture
and to provide
A unbiased
comments about your
business and  personal
performance. An objective,
non-threatening environment
is necessary for this process,
particularly if any of these
evaluators are employees.
One way to do this is to have
an independent party
conduct the interviews in
order to make the specific
feedback anonymous.
Conducted properly, a
leadership evaluation should
neither highlight your
personal flaws nor stroke
your ego. Instead, the
evaluation should focus on
providing answers to a
number of broad
performance questions, such
as

1. What isn't working?

2. What do need to change?
3. How can | do better?

A good feedback process
should generate at least three
areas of focus for
improvement and provide
food for thought about
specific action items.

Article courtesy of KPMG
Lethbridge
J =1

Lethbridge Chamber of Commerce

Complete Electronic Prepress

+ High Resolution Scanning and Output

+ Disk Conversion and Output to Film or Colour Printer
+ Typesetting & Design Services

+ Computerized Page Layout & Imposition

graPHCOM

PRINTERS LTD.

New: Direct to Plate
Chemistry
Free

Whereprinting is morethan
putting ink on paper!

Complete Printing Services

+ Full Colour Printing + Outstanding Quality & Service
+ Colour Photocopies + History Books

+ Dedicated Sales Team  + Roll Labels

+ Full Bindery Facilities

1009 2nd Avenue South, Lethbridge, AB T1J 0C8
Ph: (403) 329-3388 Fax: (403) 329-8293
E-mail: info@graphcomprinters.com

NETWORK SPECIALISTS

reiter
computer
associates

Bil Glover s.a., ma. (g
Sales Manager
355 Stafford Drive North Tek (403) 329-9431
Lechbridge, Alberta Fexc [403) 3289-3716
TiH2A7 bilE@reitercormp.com

AT WORK FOR

SMALL BUSINESS SINCE 1970

NADA'S
CIEADING
PLAN

1N Group Benefits For Firms with
1-50 People

Chambers of Commerce
Group Insurance Plan®

Walter Montina
Bus. 328-3306 Ext. 2209

Construction Debris
Industrial/Commercial
Residential/Apartments

®

Waste collection you
can depend on!

722 - 30th Street North, Lethbridge, AB
Bus: (403) 328-6355
Fax: (403) 320-0372

" YDavidsorn ¥ Uilliams vvr

Barristers and Solicitors
Established 1885

W.C.R. Davidson, Q.C.
H.R. Beswick, Q.C.

R.R. Davidson, B.A,, LL.B.
L.D.MacLean, Q.C., Counsel

D.G. Redman, Q.C.

R.A. Jerke, Q.C.

K.Ailsby-Wood, M.A,, B.A,, LL.B.
J.A. DeBow, Student-At-Law
A.L. Wyrostok, Student-At-Law

Proudly serving Southern Albertans for over 120 years
LETHBRIDGE OFFICE: 328-1766

Conybeare Court, 501 - 4 Street South
www.davidsonandwilliams.com

PINCHER CREEK OFFICE: 627-3013
1035 Hewetson Avenue

L v
e
Gerard Plettell Debra Plettell Lyndsey Brees  Ashley Plettell
Earning your trust since 1948
+ Sound Systems |
« Flat Screen TV's
* Video Projectors
* Theatre Seating Custom Audio Video Inc.
236 - 13th Street North



Lethbridge Chamber of Commerce

Maxe AN InmpacT!

WITH YOUR BUSINESS PHOTOGRAPHY
403.327.2658
1.877.327.2658
www.dejourdans.com
fax 320.2658

105 8th Street South
Lethbridge, AB T1] 2J4

Digital files available for email or ona CD.
Ask about our 24 hour turn around.

- Innovators since 1921 -

LETHBRIDGE
CENTRE

BUSINESS « RETAIL * SERVICE

200 — 4" Avenue South, Lethbridge, Alberta T1J 4C9
(403) 327-6211 www.lethbridgecentre.ca

Rediscover the many faces of Lethbridge Centre!

« Retail < Professional Services ¢ Conference Facility < Office Tower

0 Laurier D. Kramps, AACI P. App (Mgr)
~ 4 - L Murray Tofsrud, CRA (Mgr Residential)

LIANCE
Estate Appraisers

PROFESSIONAL REAL ESTATE APPRAISERS
Residential + C. i o T gt s
Agricultural » Specialized
Consulting * Litigation

328-9351 Yoo

Fax 328-6227 2011122 - 3ed AVENUE §., LETHBRIDGE
Serving Southern Alberta Since 1963 Ti]oJ6

Graydon Gehm, BA, CRA
Nancy Hosadk, AMAA, AACI, P.App
Brad Bengry, CRA
Kenneth Gurney, P. Ag
Chad Billyard, B. Mgt
DeniseStephen, B. Com

J. BRUCE MILNE

Milne
Pritchard
Law Office

Suite 807, Lethbridge Centre Tower, 400 - 4 Avenue South Lethbridge, AB, T1) 4E1
Phone: 403 329-1133 * Fax: 403 329-0395
jomilne@telusplanet.net

‘“Juecare:

Home Health Services

Caring for SouhernAlbertasince 1991
wecare.ca 1715- 9th Ave South 380-4441

Affordable
group benefits for
your business

ABC 82068 01/2006

Please contact us today!
Suite 470, 220 4th St. South

328-6081

ALBERTA

BLUE CROSS’

The voice of our community since 1889

There are Tons of Activities Happening
in Lethbridge This Summer

Lethbridge is a great place to visit and, if you live here — enjoy
many family activities this summer.

To see what’s going on, simply check out the sites of these
organizations:

Chinook Country Tourist Association
www.chinookcountry.com

The Galt Museum
www.galtmuseum.com

Fort Whoop-up Interpretive Centre Indian Battle Park
www.fortwhoop-up.com

Southern Alberta Art Gallery
www.saag.ca

Nikka Yuko Japanese Garden
www.japanesegarden.ab.ca

City of Lethbridge Leisure Services
www.lethbridge.ca

Downtown Lethbridge
www.downtownlethbridge.com D |

Training for Essential Skills

The Canadian Chamber of Commerce has partnered with the
Association of Canadian Community Colleges (ACCC) on a
project to provide essential skills training to small and medium
sized enterprises. With local community colleges being the
drivers in providing training for essential skills such as spoken
communication, thinking skills, teamwork, and computer skills,
the project is designed to connect local colleges with their local
chambers of commerce to implement a program to address the
specific essential skills problems of each participating region.
Project implementation will begin in September.

For more information on this initiative, contact Ryan Stein, Policy
Analyst, (613)238-4000 ext. 250 or rstein@chamber.ca =)

Member Profile

Chinook country Tourist Association recognized their achievers
at a meeting this spring.

Wayne Dwornik, marketing director for the Best Western
Heidelberg Inn was recipient of the 2005 — 2006 “Tourism
Achiever” award.

Erin Melcher of the Lethbridge Lodge Hotel and Conference
Center was presented a “Tourism Newcomer” award.

Wayne and Erin and their businesses are active members in the
Lethbridge Chamber of Commerce.

Congratulations to Wayne and Erin on their achievements!

*If your company is a member of the Lethbridge Chamber and
your company or an employee has been recognized for a special
achievement, please contact the Chamber at
office@lethbridgechamber.com D |
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Lethbridge 2007
“Business of the Year Awards”

The Lethbridge Chamber of Commerce and the Business
Development Bank of Canada will be hosting the “Business of the
Year Awards” at a breakfast on Tuesday, October 16, 2007.

Nominations are invited for the awards (please see enclosed
nomination Form & Categories) and are open to all businesses in
Lethbridge. The nomination deadline is: Friday, September 21, 2007.

New Categories for Awards in 2006

New Categories were introduced for the Business of the Year Awards
in 2006. The following recipients were selected in each of the new
award categories:

BUSINESS LEADERSHIP:
Richard Davidson

YOUNG ENTREPRENEUR:
We Care Home Health Services

BUSINESS LEGACY: DALTON JORDAN MEMORIAL
Rae Pepper AWARD FOR BUSINESS
EXCELLENCE:

Meyers Norris Penny

CHANGE & INNOVATION:
Integra Air

ESTELLE BOTFIELD MEMORIAL
AWARD FOR CUSTOMER SERVICE
EXCELLENCE:

The GuestHouse Restaurant

SMALL BUSINESS OF THE YEAR:
Elements Physical Therapy &
Acupuncture

SPIRIT OF LETHBRIDGE:
Exhibition Park

NEW VENTURE/NEW BUSINESS
Nerds on Site

*Previous winners may be re-nominated 3 years after receiving
award for that category

=1

Chamber Membership
Offers Many Benefits

As a member of the Lethbridge Chamber of Commerce, you and your
employees are eligible for many great benefits:

Group Insurance (1-50 employees)

MasterCard: preferred electronic Merchant discount rate starting at
1.65%; $0.10 per debit transaction

VISA Discount Rates: starting at 1.75% debit transaction fee, $0.10
per transaction

Esso Fleet: $0.03/litre discount on fuel, discounts on oil, top-up
fluids, and car washes (with Esso Business card)

Husky/Mohawk: $0.02/litre discount with no minimum volume
requirements (with Husky/Mohawk credit card)

Petro-Canada: discount of $0.02/litre on all grades of gas and diesel,
20% discount on car washes, 3% discount on vehicle propane

Purolator: volume discount program can save you 35% every time.
Adtel On-Hold Info Pacs: customized on-hold services

Member to Member (M2M) Benefit Program (discounts at 31
member businesses)

Free link for your business from the Chamber’s website to your
website (www.lethbridgechamber.com)

Advertising opportunities in Chamber News
Member discounts for various Chamber events

Inquiry referrals to member businesses (all Chamber members are
listed alphabetically and categorically on the Chamber’s site)

*If you would like to know more about the Lethbridge Chamber of Commerce,
please call 327-1586 or e-mail us at office@lethbridgechamber.com. Also,
check out the Chamber’s website at www.lethbridgechamber.com. §]
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CEEEN & NeoChen

Over 300 specialty chemicals specially formulated specifically to handle
every commercial, industrial, institutional and residential requirement

ENERCON WATER TREATMENT LTD.
36th St. & 6th Ave. N « 328-9730 * www.enercon.ca

We have the solution you’re looking for?!

Clint Dunford MLA
Lethbridge West

www.gov.ab.ca
lethbridge.west@assembly.ab.

HIGHLAND PARK

TOWNHOMES
125 - 821 - 20th St. North

MIDWEST

PROPERTY MANAGEMENT

403-328-2925

E-Mail: highland@rentmidwest.com

e YDIDIVOUIKNOW?

LETHBRIDGE” ;
e During the "News" a viewers

frame of mind is geared towards
ABSORBING INFORMATION and this
does not change during commercials.

* You can buy an ad in Global Morning News
for less than $20?

Call 327-1521

¢YAqua Steam
~~"SERVICES

328-7547

INSTITUTE

S CCA  'Experience the clean difference” e
ember CLEANING C[‘R’TI'ICAT\ON

Carpets ¢ Upholstery

aquastm@telusplanet.net

@ 3rd GenerationJewellers

Specidizing in Quality and Service
FOSter For Your Complete Jewellery Needs
& Sons Jewellers

622- 3rd AvenueSouth,Lethbridge Alberta T1J0H5

Phone:(403) 327-6389 Fax (403)320-1307




